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Abstract

The Chiang Mai University Registration Office is the central division with the
obligations involved student admission, student graduation and student general
registration. Therefore, its personnel must have knowledge and capacities gaining
from their job experiences called tacit knowledge. Tacit knowledge is the kind of
knowledge that is difficult to transfer to another person by means of verbal and
writing. A person gains tacit knowledge from personal learning and experiences
including his/her existed talents and instincts. As a result, it is crucial that knowledge
management must be developed systematically in order to be accessible by all the
personnel. The researcher was aware of the issues and, therefore, developed a program
called Knowledge Management System (KMs) with the aims to simplify knowledge
accessibility, promote personnel to gain knowledge and bring about knowledge
efficiently.

Delimitations in this research included all personnel’s job tasks at the CMU
registration office that divided into 6 sections: General Administration Sector,
Admission and Curriculum Administration Section, Undergraduate Records Section,
Graduate Records Section, Degree Conferment and Certification Section, and
Information Technology and Data Processing Section. A tool used in the research was
the Knowledge Management System Program which had been developed by the
researcher. Research processes included research planning, program and data-base
design, program creation, program examine and revision, and lastly, issuing user’s
manual and programmer’s manual.

From the research, it found that the creation of knowledge management system
program resulted in enabling the personnel to access knowledge more conveniently.
They were able to search for and save data in a short time in order to brought it out

efficiently when needed in the future.





