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ABSTRACT

The objectives of this research were to study organizational citizenship behavior
and organizational commitment in the Registration Office, Chiang Mai University.

The population in the study were 63 officers at Registration Office Chiang Mai
University. The research instrument consisted of three questionnaires; demographic factors
questionnaires, the organizational citizenship behavior scale and the organizational
commitment scale. The statistics for data analysis were percentage, mean and Pearson’s
correlation.

The research results were as follows:

1. Overall organizational citizenship behavior based on Organ concept of officers
in the Registration Office, Chiang Mai University was at a high level, with the mean of

3.99. When considering each side, can be sorted in descending order as follows.
— Courtesy with the mean of 4.12

—  Civic virtue with the mean of 4.03



—  Sportsmanship with the mean of 4.00

— Altruism with the mean of 3.93

— Conscientiousness with the mean of 3.87

2. Overall organizational citizenship behavior based on Core Values of officers in

the Registration Office, Chiang Mai University was at the high level, with the mean of
3.88. When considering each side, can be sorted in descending order as follows.

- Vv Right and C Customer focused with the mean of 4.16

— O On time with the mean of 4.15

— R Responsive with the mean of 4.10

— S Systematic with the mean of 4.05

— D Disciplined with the mean of 4.03

— E Efficient with the mean of 3.98

— R Reliable with the mean of 3.83
3. Overall organizational commitment of officers in the Registration Office, Chiang
Mai University was at a high level, with the mean of 4.00, the highest level factor was
normative commitment factor, with the mean of 4.04, the next was affective commitment
factor, with the mean of 4.00 and the lowest level factor was continuance commitment
factor, with the means of 3.96.

When compared the results with “The Study of the Work Motivation and
Organizational Commitment of Officers in the Registration Office, Chiang Mai University” in
2014, the results of mean of the opinions on Organizational Commitment was consistent. In
the same high level , and same as the lowest level factor was continuance commitment
factor.

4. Found the relationship between personal factors and organizational citizenship

behavior was as follows.



— Duration of work and organizational citizenship behavior based on

Organ concept side of Altruism.

— Duration of work and organizational citizenship behavior based on core

values side of Reliable and Efficient.

— Duration of work and organizational commitment side of continuance
commitment.
5. Found the relationship between factors of organizational citizenship behavior
based on Organ concept and based on core values and organizational commitment on all
sides, except organizational citizenship behavior based on Organ concept side of Altruism

and side of Courtesy that no statistically significant difference.



