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Abstract

The purpose of this research was to develop the program for issuing educational documents at
Chiang Mai University. This program was intentionally designed to reduce the steps of issuing CMU
educational documents for students requested through both the automatic smart machine and the
counter service.

The outcome of this research was the program that could automatically and instantly issue
CMU educational documents such as a translated certificate of student status, a certificate of student
status in Thai, a translated transcript, a transcript in Thai, and a certificate of academic achievement.
All data, the amounts and the types of the needed documents, could be keyed by a student at the
automatic smart machine or by a staff at the counter service. After paying fees, the data would be
transferred to the developed program, which would then automatically and instantly issue the correct

type and the exact amounts of the requested document.



