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Abstract

The study scoped in development of program for request academic document
online. The benefit of this study was the program users will not necessary to come to
registration office by themselves. The program was developed the efficiency to cover every
requirements of users such as improved the convenient, reduce the processes of operation
make it more users friendly for current students, graduate students and terminations in all
level of educations. The program users can create new user account and change password
by themselves or using CMU’s IT account provided to login to this program. This program
provided to request for 10 types of academic documents, 5 types of document’s delivery
method and can print the invoice for the summary cost of the documents for payment to the
bank instantly. Additional functions of the program, for registration office staff, were to be
able to handle client statistics, accounts, payment information as well as client feedbacks.
As a result of development, it can be concluded that the program could be used to support

the section of Degree Conferment and Certification of registration office effectively.



