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Abstract

The objective of this research was to develop the program for student service and self-
service, and to develop the different types of student registration services. The study focused on
important academic documents for Chiang Mai University students.

The Research methodologies were 1) determine the information needed, 2) analyze the

previous system or the present system, 3) design the program and 4) develop the program.
Research findings were as follows.

1. Registration Office offered the program for student service and self-service via
Automatic Self-service Machine. Students can log into the system by student code and identity card
number or passport number.

2. Student could choose to receive the service from all the available services,
including:

1. Transcript

Certification of Students Status
Diploma (Thai version)
Diploma (English version)
Course Description

Degree Certification (Thai version)

N o o M abd

Degree Certification (English version)

3. This program can calculate the service fees. The student can make payment
on the Automatic Self-service Machine, and the receipt and purchase order will be printed out
automatically.

4. The staff will process the request and send the requested document to PR
staff, then the staff will submit the document to students as practiced via current Counter Service
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