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ABSTRACT

The objectives of this research were to study motivation to work and organizational
commitment in the Registration Office, Chiang Mai University.

The population in the study were 71 officers at Registration Office Chiang Mai
University. The research instrument consisted of three questionnaires; demographic factors
questionnaires, the motivation to work scale and the organizational commitment scale. The
statistics for data analysis were percentage, mean and standard deviation.

The research results were as follows:

1. Overall motivation to work of officers in the Registration Office, Chiang Mai
University was at a high level, with the means of 3.83.

2. Overall motivation to work (Motivation Factors) of officers in the

Registration Office, Chiang Mai University indicated that the job achievement factor was at



the highest level, with the means of 4.08 and at the lowest level for job opportunities
factor, with the means of 3.70.

3. Overall motivation to work (Hygiene Factors) of officers in the Registration
Office, Chiang Mai University indicated that the co-workers relationship factor was at the
highest level, with the means of 3.89 and at the lowest level for salary and compensation
factor, with the means of 3.60.

4. Overall organizational commitment of officers in the Registration Office,
Chiang Mai University was at a high level, with the means of 3.65, the highest level
factor was aoffective commitment factor, with the means of 3.92 and the lowest level

factor was normative commitment factor, with the means of 3.46.



