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ABSTRACT

The purposes of this research were to study knowledge and understanding about
educational quality assurance, and to study attitude toward educational quality assurance.
The population was 57 personnels at the Registration Office, Chiang Mai University.
Research instrument used for collecting and analyzing was questionnaire. The data obtained
were analyzed by using mean of frequency, percentage, mean, standard deviation, and
Chi-square statistics.

The finding were as follows:

1. Overall, personnels had knowledge and understanding about educational quality
assurance in the moderate level.

2. Overall, personnels’ attitude toward educational quality assurance was high. The
highest level was educational quality assurance played the important role toward administer
the organization effectively. The second highest level was educational quality assurance
yielded support both the organization to develop continuously and personnels to better

understanding about educational quality assurance.



