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Abstract

The purpose of this research was to study on requests for educational
qualifications verification resulting in the process development of educational
qualifications by collecting data from 628 organizations that requests verification of
educational qualifications in the year 2021 - 2022. Statistics used to analyze data included
frequency and percentages. The study showed that:

The government organizations had the most requests for verification of educational
qualifications which was 44.43 percent. Educational institutions had the most times of
request and amount of students request to verify which were 32.73 percent and 49.90
percent, respectively. The reason for requests to verify of the most of organizations was
to apply for work, which was 57.87 percent.  The government organizations had the most
request for educational qualifications verification through the online system which was
36.17 percent. Hospitals had the most times of request and amount of students request
to verify via online systems which were 36.08 percent and 32.45 percent, respectively.

Feedbacks on this study revealed that 50.00 percent of the organizations that
submitting requests through online system was the most convenient channel. While, 35.71
percent of them prefered to get the result reports via email. The use of online educational
qualifications system recieved the highest level of overall satisfaction which was 48.40
percent. Feedbacks regarding to submitting the requests and receiving the verification
results through online system were positive such as quick and convenient process, time

and cost saving.





