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ABSTRACT

The purpose of this research is to develop a new system for human resource
management system of the Registration Office Chiang Mai University through an online system. The
research method was carried out by studying the information from the relevant documents are the
government personnel development guidelines (2020 - 2022) , Direction of Human Resource
Development : HRD Plan Chiang Mai University (2022 — 2026), Management Information System,
Human Resource Information System, Human Resource Development, Competency for staff of
Chiang Mai University, Determination of the type of personnel of Registration Office Chiang Mai
University, including to related research. The result is an online system called Information System
for Human Resource Management System, which helping to collect and report the results of
personnel development in a systematic way and convenient to use. The system provides program
specification, data of training, knowledge management, meeting, activities and knowledge

implementation. And information access is secured through a CMU IT Account (@cmu.ac.th).

Therefore, the researchers designed and created the Human Resource Management

System, which is the database of Human Resource Management in an online system for the first



time. The new program could raise the effectiveness of the working process that correlated to the
database of Human Resource Management, which facilitate the Registration Office personnel to
easily and rapidly reach their database of Human Resource Management. And able to use the data
for Human Resource Planning as well as obtaining the information for use in reporting on the
personnel performance of Registration Office Chiang Mai University, including response to the need
of both executive and working staff. These online databases are essential to management of the

organization.



