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Research Title Communication Efficiency Improvement and Notification Handling in
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This research aimed to improve the efficiency of communication within registration

system user groups and develop a system that can handle notifications for each group of
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registration system users.

The outcome of this research is the communication within registration system user
groups has more efficiency and user can reach more information about the period, things to

do, and task to be track or give a consider in the registration systems. The outcome also is
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the systems that can handle notification for each group of the registration system.



However, researchers expect that communication efficiency improvement and
notification handling in registration system users will result in more quantity of on-time action
on the registration system and decrease error and complaints from each group of the

registration system users



