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Abstract

The Chiang Mai University Registration Office is the central division with one
of its obligations is to issue academic documents. Therefore, the development of
document management system into e-document is essential for the office to provide
accurate and rapid services. E-document is the central system that is able to link data
to the issuance program for printing or sending a document via email. The aim of this
research was to develop a document management system, e-document, to harmonize
with the document request services at the office counter and via online service system.
Delimitations in this research included the existed E-document system for counter
service and for online service. Tool was E-document system developed by the
researcher. Research processes included
1. Population and sample selections

1. Official transcript

2. Certificate of student status

3. Certification of degree completed

4. Diploma

5. Certification of name in English

6. Degree Verification

7. Letter of transcript authentication

8. Course description certification

9. Student course enrollment report

10. Grade report

2. Data gathering process
- Data were gathered from staffs who worked in the system development

project for issuing documents requested via online system.



3. Data gathering method
1. Study and gather data relating to document management patterns
2. System design
3. System Development
4. System examine

5. System revision and application

From the research, it found that E-document system was able to serve the
purposes of providing accurate and rapid service at the office counter service and

through online system.



