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Abstract

The purpose of this research was to study organizations’ information regarding their requests

for verification of university qualification of graduated students at Chiang Mai University.

Samples were 88 organizations that, during the year of 2016-2017, requested the university

to verify a student’s university qualification.  Statistics used to analyze data included

frequency and percentages. The study found that:

1.

Types of Organizations and Frequency of Requested

Fifteen academic institutions, which had frequency of 1-10 requested for each
institution, possessed the highest frequency of requested with the percentages
of 17.05. Fourteen hospitals and government institutions, which had frequency
of 1-10 requested each organization, possessed the second highest frequency of
requested with the percentages of 15.91, accordingly.

Registration for Online System

The highest numbers of organizations that registered online system for verification
of university qualification were academic institutions, 14, which was accounted to
56 percent of all academic institutions that requested the verification.
Furthermore, out of 88 organizations, there were 24 organizations with the

percentages of 66.67 that each made 1-10 requests through online system.



3. Dilemma and Suggestions to Online System for Verification of University

Qualification

There were a few problems that kept some organizations from not register for
the online system. These included unreadiness and innovation recognition.
Therefore, there must be ways to raise the levels of innovation recognition. The
registration office must have strategies to give instruction and to raise motivation
to those organizations. Moreover, the office must seek feedbacks and listen to

problems and suggestions which would be useful for further improvement.



