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Research Is

“...the systematic process of collecting and
analyzing information (data) in order to
Increase our understanding of the
phenomenon about which we are concerned
or interested.”
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Common cycle of CQl and Research

____Steps | CQI | Research ] Action Research

Frame the Plan
question & Find

the best
practice

Test ‘the Best Do
Practice’

Analyze the Check
resuilt &

distribute the
knowledge

Implement the Act

‘Proved Best
Practice’

Literature
review

Conduct the
research

Analysis &
publish resuit

Implement the

‘Proved Best
Practice’

Common cycle of CQI and Research, Jacqueline Fowler Byers. Journal of

Healthcare Quality. 2002;1:4-8

Planning Planning

Acting Implementation
Observing Evaluation
Reflecting Feedback

MATNITINTNUNUANTAMTUAFUSY 151970 . ag.ARden 29898, 2560
q1n Hitcock and Hughes, 1995:29)



Data Hypothesis
Collection Testing

Research
Question

Hypothesis

Research § Observation

Research
Observation § Problems +

Question

Data Data Valid
Collection Analysis Suggestion
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Seek First to Understand, then to Be Understood

Convey (1989)
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